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ETHICALMANAGEMENT COMMUNITYCARE

Delivering customer satisfaction and respect-

ing human dignity have been the cornerstones

of the LG Chem management philosophy since

our founding back in 1947. In 1994, we

became one Korea’s first companies to pub-

licly adopt a code of conduct, the LG Code of

Ethics. In 1995, we introduced “management

by principle”, a paradigm of conduct that con-

nects our management philosophy with our

vision of being a global industry leader.

MANAGEMENT BY PRINCIPLE

We believe that the secret to being a global

industry leader lies in winning the hearts of

customers, competing fairly and transparently,

and playing a responsible role in society.

Management by principle is about much more

than following ethical business standards. It is

a framework for continuous personal improve-

ment and fair and transparent competition.

Today, this paradigm is evident in all aspects

of our operations. It shows in our world-class

products and service. It shows in our advanced

IT systems that raise visibility and transparency

across the enterprise. And it shows in our

membership in Responsible Care®, the global

chemical industry’s sustainability initiative.

EMPLOYEE RELATIONSHIPS

We require all employees to make a signed

pledge to practice management by principle

as well as investing considerable time and

resources to help them learn and apply it in

real-world situations. We have also put in

place safeguards to ensure that whistleblow-

ers are properly protected at work to enhance

the transparency of all aspects of our opera-

tions.

CUSTOMER RELATIONSHIPS

As a rule, we do not give or accept gifts in the

course of business relationships. When rejec-

tion would create awkward business situa-

tions, the gift is accepted and turned in to the

company for auctioning to the highest bidder,

with the proceeds going to charity.

SUPPLIER RELATIONSHIPS

We use an online bidding system to ensure

fairness in procurement. We also strive to

build win-win relationships through regular

consultations on technical, environmental,

safety, and energy issues.

COMPETITOR RELATIONSHIPS

We believe that fair trade benefits everyone.

Our compliance program plays a key role in

ensuring we deliver value to our stakeholders.

At LG Chem, we are committed to being a

responsible member of society. Our

community outreach efforts primarily focus on

supporting the volunteer activities of our

employees and educational programs

targeting primary and secondary-age youth.

VOLUNTEERISM

We encourage our people to join together in

reaching out to their local communities.

Employees volunteer their money and time to

care for elderly shut-ins, parentless families,

and the disabled as well as worthy local

charities and non-profit organizations.

In January 2005, we launched a matching

grant program called the “Twin Angel Fund”

to dramatically expand the impact our

employees can make. Over 5,000 joined the

program, raising KRW 238 million that was

matched by an equal amount from the

company. The fund’s major projects in 2005

included underwriting the cost of heating for

after-school study programs, medical care at

senior centers, and school lunch programs.

EDUCATION

Introducing youth to the world of chemistry

and science is another one of our major

outreach goals. Each year, we sponsor or

co-sponsor a number of programs to help

inspire tomorrow’s scientists and researchers.

A partnership with Hanyang University and

the Korea Science Foundation, our Mobile

Chemistry Lab program visits primary schools

and orphanages across Korea, giving younger

students a fun, hands-on learning experience.

For middle schoolers, we host LG Chemistry

Camp several times a year. These three-day

programs provide an engaging introduction to

chemistry and an up-close look at how the raw

materials of everyday products are made.

We are also a co-sponsor of the annual

Chemical Frontier Festival for high schoolers

launched in 2004. Organized by the Korea

Advanced Institute of Science and Technology

and co-sponsored by Korea’s Ministry of

Education & Human Resources Development

and five chemical industry leaders, the science

fair solicits projects in categories such as the

environment, energy, life science, sociology,

information technology, and traditional

Korean science. In 2005, the winning projects

explored hydrochemical techniques to prevent

stream pollution from mine runoff, made a

natural preservative from oak tree leaves, and

built a portable colorimeter to measure ozone

concentrations at ground level.




